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ETHNOMETHODOLOGICAL ANALYSIS OF ONLINE
COMMUNICATIONS: A CRISIS EXPERIMENT IN
CHATS

Ekaterina Bataeva

Abstract

When studying the process of text-oriented electronic communication in Internet
communities, an ethnomethodological approach is promising. The author has conducted
a study of online communication in several Russian-and Ukrainian-language chats using
the method of crisis experiments, supplemented by a semiotic analysis of nicknames and
a socio-dramatic analysis of the roles performed by cyber actors. Latent codes that
control communication were detected: Cocktail-party-Code, Nickname-Code, and
Spectacle-Code.
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3THOMETOJOJOIHYECKHU AHAJIN3 OHJIAWH-
KOMMYHUKAIIUHU: KPUSUCHBIN
SKCIEPUMEHT B YATAX

baraesa Exarepuna BukropoBHa

AHHOTALIUA

[Ipr u3ydyeHum mnpouecca TEKCT-OPUEHTHUPOBAHHOW JJIEKTPOHHOW KOMMYHHUKAIlMM B
UHTEPHET-COOOLIECTBAX MEPCHEKTUBHBIM SIBISIETCSI ATHOMETOMOJIOTUYECKUNA TOAXOI.
ABTOpOM BBIIIOJIHEHO MCCIIEJOBAHUE OHJIANH-KOMMYHUKALUA B HECKOJIBKHX PYCCKO- M
YKPauHO-SI3bIYHBIX ~ 4YaTax C [IOMOIIBIO METOJa KPHU3BUCHBIX OSKCIIEPUMEHTOB,
JOTIOJIHEHHOTO CEMHOTHYECKMM AHAJIM30M HHUKOB M COLHAIBHO-APAaMaTypruyeCcKuM
aHAJIM30M HCIIONHIEMbIX KHOep-akTopaMu poiel. YAaloch OOHApYKUTh YIPaBIISIONINE
KoMMYyHUKanuen mareaTHbie koabl: Cocktail-party-Kop, Nickname-Koa u Spectacle-Kog.

KirioueBbie cjioBa: STHOMETOHOJIOTHS ® KPU3UCHBIN SKCIIEPUMEHT ® KOJ ® JCKOJIUPYIOIIast
oIepanys ® 4yar ®* HUKHEKUM.
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